Medical Provider Network

Custom Built. Value Based.

We believe cost containment and quality can, and
should, coexist. By focusing on timely return to
work, quality care, and convenient medical
services, our Medical Provider Network (MPN)
solutions yield a high return on investment

and efficiencies.

Standard and Custom MPNs

With 5,000+ qualified medical providers,
our stateapproved MPN, EK Health Select,
provides extensive California coverage with
expedited implementation.

We also offer a customized MPN to optimize your
unique program dynamics. EK Health handles the
nominations, credentialing, contracting, worksite
panels, website, toll-free phone support, and
quality management protocols.

Quality Management

In addition to a stringent due diligence process
for adding providers to our MPN, we continually
engage with MPN providers, clients, nurses,
adjusters and injured employees. Granular MPN
activity reporting, quarterly quality meetings, and
ongoing provider validation are elements of our
MPN program quality assessment.

FEATURES

« Non-discounted, nomination-only network

« Boutique network with hand-selected physicians

 Initial and ongoing credentialing
* Provider data management
* Provider relations

* Dedicated toll-free number staffed by
qualified medical access assistants

* Newsflash of immediate updates from the
Division of Workers’ Compensation (DWC)

EKHcalth

Transforming Managed Care’

» Provider compliance management per

contract and handbook

* Provider practice changes via website

BENEFITS

* Duplicate and reconsiderations lower than
non-MPN providers

* Average billed per bill, paid per bill and paid
per claim is lower than non-MPN claims

« Non-discounted model leads to provider
compliance and improved outcomes

» Extensive back-end program analytics and
physician scoring allow for continuous
improvement

DIFFERENTIATORS

* Custom, hand-selected, nomination-only
network with verification of provider quality
and experience in workers’ compensation

¢ Non-discounted structure with increased
provider compliance, built on relationships

» Continuous provider validation
and credentialing

« Outcomes-based model with emphasis on
expedient, quality care and treatment against
evidence-based guidelines

Learn more: ekhealth.com/mpn
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